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Kehelland Trust Role Profile- Out of Hours Caretaker


	Our mission statement: The provision of a rural horticultural setting for the support of young people and adults with learning and/ or physical disabilities. Developing personal and social skills, individual opportunities and active participation in the local community. 

	Position
	Out of Hours Caretaker

	Version
	4

	Date
	December 2025

	Purpose of Role:
	To ensure the effective daily cleaning & security of all communal areas including the toilets. Specific weekly cleaning of other areas e.g. external buildings. To carry out the watering and general horticultural tasks at the weekends and on public holidays. To act as a key holder for out of hours events as and when required.

	Reporting

	Reports directly to:
	The Growth Manager

	Direct accountability for the following roles:
	1. NIL.

	Accountabilities

	
	1. To treat people with care, respect and dignity at all times.
2. To carry out cleaning and caretaking duties as instructed by Growth Manager, Day Service Coordinator or Senior Support Workers. 
3. To comply at all times with all Health & Safety legislation such as COSHH, manual handling & working at heights & lone working.
4. To report and inform the Site Team Leader of any faults or maintenance issues relating to the premises.
5. To work at all times within the Trust’s policy on Adult Safeguarding.
6. To be flexible in time, duties and location, as dictated by the service, out of hours events and private hire agreements.  
7. Weekend working essential. 
8. To undertake when required, other duties not specifically mentioned in this Role Profile that are deemed reasonable for the level of accountability.
9. To ensure that all records are maintained accurately and in line with the Trust Record Keeping Policy and Procedures. 

	Key Competencies

	Personal Development:
	1. Manage your own resources and professional development, taking part in annual appraisal, quarterly supervisions and continuing professional development.
2. To be aware of, and demonstrate adherence to Policies & Procedures e.g., Code of Conduct, national legislation, Health & Safety and Safeguarding.
3. To work successfully as a member of a team with dynamic and clear communication to ensure adequate preparation and instruction for out of hours work. 

	Role Specific Competencies:
	1. To organise own workload to ensure that deadlines are adhered to using effective time management techniques.  
2. To be flexible to ensure that the service is delivered efficiently and a willingness to undertake other duties to maintain service delivery if requested.
3. To carry out general duties of a cleaner, waterer and related horticultural tasks outside of normal business hours.
4. To comply with all Health and Safety requirements, including lone working procedures.
5. An ability to work effectively and responsibly alone.
6. An ability to undertake manual handling duties.
7. Responsibility for the routine maintenance and security of the site. Holding keys and responsibilities for closing & securing the premises after all out of hours work, events & private hire events. 
8. Sufficient knowledge to identify any causes for concern and ensure that these are dealt with promptly.
9. To be flexible with regards to working out of hours with regards to the needs of the business e.g. weather and events.

	Internal and External Communication:
	1. To ensure effective communication with staff, customers and external partners.
2. Evidence of an approachable manner.
3. To represent the Trust positively and promote the ethos of the Trust.
4. Continually promote Equal Opportunities in line with the Trust Equality and Diversity Policy.
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Kehelland Trust Person Specification


	Position
	Out of Hours Caretaker

	Version
	4

	Date
	December 2025

	CRITERIA
	ESSENTIAL
	DESIRABLE

	Education and Qualifications
	To have or be willing to undertake training in the following areas: - 
1. COSHH
2. Infection Prevention & Control
3. Health and Safety training.
4. Manual Handling training.
5. Fire Safety.
6. Working at Heights.
7. Safeguarding training.
8. GDPR

	1. First Aid training.
2. Care certificate.

	Previous Experience
	1. Previous cleaning experience.
2. Previous horticultural experience.

	

	Knowledge
	1. Knowledge of lone working policy and procedures.
2. Knowledge of COSHH processes.

	

	Skills
	1. Able to work using own initiative and accept responsibility for own decision making.
2. Ability to plan and prioritise own workload.
3. Ability to cope well under pressure.
4. Be prepared to undertake personal development and training opportunities.
5. Excellent communication skills.

	

	Other
	1. Subject to a clear DBS list check.
	1. Full driving license.
2. Access to own car.





image1.png
Kehelland
Trust




